NMPABUTENbCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBIJIEHUE
ot 9 okTaA6psa 2015 r. N 1085

Ob YTBEPXAOEHUM NPABUNT 5
NMPEAOCTABJIEHUA TOCTUHUYHBIX YCNYT B POCCUNCKOU ®EOEPALINU

B cootBercTBHM co ctathelt 39.1 3akona Poccuiickoit @enepanuu "O 3ammTe mpas nmotpedurenei'”
IIpaBurenscTBO Pocculickon denepanuu MOCTaHOBIIAET:

1. YTBepauth npunaraemeie [IpaBuna mnpemocTaBiieHMss TOCTHHMYHBIX yciayr B Poccuiickoii
denepanuu.

2. [Ipu3HaTh yTpaTUBIIUMHU CUITY:

nocranoBienue IIpaBurenscTBa Poccuiickoit ®denepanuu ot 25 ampens 1997 r. N 490 "O6
yTBepkaeHun [IpaBmil mpemocTaBieHuss TOCTMHMYHBIX yciyr B Poccuiickoit ®enepanuu" (CobOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 1997, N 18, ct. 2153);

OYHKT 3 W3MEHEHUN W JOTMOJHEHMI, KOTOpble BHOCSTCS B akThl [IpaBurenncrBa Poccuiickoit
@denepanuu MO BOMpPOCaM CEPTUPHUKALMK TPOAYKIIMU W YCIYT, YTBEPKICHHBIX IMOCTAHOBICHUEM
[IpaButensctBa Poccuiickoit @enepannu ot 2 okTsa6ps 1999 r. N 1104 "O BHeceHHWM W3MEHEHUN U
JOTIOTHEHUH B HeKoTophle akThl [IpaBurenscrBa Poccuiickoii @enepanun mo BorpocaMm cepTuduKanuu
npoaykuuu u yenyr" (Cobpanue 3akoHoaaTenseTBa Poccuiickoit deaeparun, 1999, N 41, ct. 4923);

noctaHoByienue [IpaBurensctBa Poccuiickoit ®eneparuu ot 15 centsops 2000 r. N 693 "O
BHECEHUM M3MEHEHUM W J0NOoJHEHUHM B lIpaBuiia mpenocrtaBiieHMs TOCTHHUYHBIX yciuyr B Poccuiickon
®enepanun" (Cobpanue 3akoHoateabcTBa Poccuiickoit ®eneparuu, 2000, N 39, cr. 3871);

NyHKT 33 W3MEHEHuMl, KoTopele BHOCATCA B akThl lIpaButensctBa Poccuiickoit ®enepanum,
yTBEpKACHHBIX nocTaHoBiieHueM [IpaBurensctBa Poccuiickoit ®enepanun ot 1 despans 2005 r. N 49
"O6 W3MEHeHMHM W TPHU3HAHUM YTPATUBIIMMH CHIIy HEKOTOphIX akToB [IpaButensctBa Poccuiickoii
Oenepanun" (Cobpanue 3akonoaarenscrBa Poccuiickoit deneparuu, 2005, N 7, ct. 560);

MYHKT 9 U3MEHEeHH, KOTOpble BHOCATCA B akThl [IpaButensctBa Poccuiickoit deaeparuu B CBsI3U €
npuHsatTueM @enepanpbHoro 3akoHa "O mnonuuuu", YTBEp)KIEHHBIX IocTaHoBIeHHeM [IpaBuTenbcTBa
Poccuiickoit ®deaepaunn ot 6 okTs6ps 2011 r. N 824 "O6 u3MeHEHUU U NPU3HAHUM YTPATUBIINMHU CHITY
HEKOTOpPBIX akToB [IpaBuTenscTBa Poccniickont @enepanyu B CBA3M ¢ NpuHATHEM PenepaabHOro 3aKOHa
"O nonuiuu" (Cobpanue 3akoHoaaTenscTBa Poccuiickoit @eneparun, 2011, N 42, ct. 5922);

nocranoBienue [IpaBurenscrBa Poccuiickoit denepanuu ot 13 mapra 2013 r. N 206 "O BHeceHuun
u3MeHeHnus B llpaBuna mpenoctaBieHusi TOCTUHUYHBIX yciayr B Poccuiickoit denepanuun" (CobOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2013, N 11, cT. 1132).

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
JAME/IBEJIEB



YT1BepKACHBI

nocraHoBieHueM IIpaBurtenscTBa
Poccuiickoit @enepanuu

ot 9 oxTs6ps 2015 1. N 1085

NPABUNA o
NPEAOCTABNEHNA FOCTUHUYHbIX YCNYT B POCCUACKOW ®EOEPALIMM

|. O6wme nonoxeHuns

1. Hacrosmume IlpaBuna pa3paboTanbl B cooTBeTCTBUU ¢ 3akoHOM Poccuiickoit @enepanuu "O
3alIMTe NpaB NOTpeOUTENed" M peryaupyroT OTHOIIEHUS B OO0JIACTH MPEJOCTaBJIEHUS TOCTUHUYHBIX
YCIIYT.

2. JletictBue Hactosimux [IpaBui He pacnpocTpaHseTcs Ha CPeJCTBa pa3sMELCHMs], UCIIOJIb3yEMble
JUIS  OCYILECTBJIEHHMS OCHOBHOM JESITENbHOCTH OpraHu3aluid OTAbIXa M O3J0POBJEHUS JETEH,
MEIULUHCKUX OpraHU3aliii, OpraHu3aluil COLMaIbHOIO OOCIYXHBaHUA, (U3KYJIBTYPHO-CHOPTHBHBIX
OpraHu3alMii, NEHTPAIM30BAaHHBIX PEJIUTHO3HBIX OPraHM3alUi, a TaKKe Ha KEMIMHTH, OOLICKUTHUS U
MHBIE CPE/ICTBA pa3MEIlEHUs, B KOTOPBIX HE MPEI0CTABISAIOTCS FTOCTUHUYHBIE YCIIYTH.

(. 2 B pen. [locranoBnenus IIpaButenscrea P® ot 18.07.2019 N 927)

3. OcHOBHBIE MOHATHS, UCIIOJIb3YeMble B HACTOAIIMX [IpaBuiiax, 03HaYaloOT cieayromiee:

a03a1bl BTOPOH - YETBEPTHIA yTpaTuin cuiy. - [locranosnenue [IpaBurensctBa PO ot 18.07.2019
N 927;

"eHa Homepa (MecTa B HoMepe)" - CTOMMOCTbh BPEMEHHOT'O NPOKUBAHUS U UHBIX COMYTCTBYIOIIUX
YCIIYT, ONPE/IETICHHBIX UCIIOJHUTEIEM, OKa3bIBAEMBIX 32 €UHYIO LIEHY;

"moTpeOutens" - TpaxAaHWH, HMCIONIMN HaMEpEeHHWE 3aKa3aTh WM NPHOOPECTH JUOO
3aKa3bIBAIOLIMNA, MPUOOPETAOMMI U (WJIM) UCIONIB3YIOIIUNA TOCTUHUYHBIC YCIYTH UCKIFOUUTENBHO s
JIMYHBIX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBICHUEM MIPEANIPUHUMATEIBCKOMN 1€ATEIbHOCTH;

"UcroNHUTENB" - OpraHM3alus HE3aBUCHUMO OT OpraHM3allMOHHO-TIPABOBOM (OpMBI, a Takke
WH/IMBUYIbHBIA TTPEAIPUHUMATENb, TPEAOCTABISIONINE TOTPEOUTETI0 TOCTUHIUYHBIC YCITYTH;

"3aka3uuk" - puznueckoe (IOPUIUYECKOE) JIMIIO0, UMEIOLIee HaMepeHUe 3aKa3aTh WM IpuoOpecTu
au00 3aKa3blBarollee WM IpHoOpeTaroliee TOCTUHUYHBIE YCIYTH B COOTBETCTBHM C JIOTOBOPOM 00
OKa3aHMU TOCTUHUYHBIX YCIIYT (Jlajee - JOroBOp) B MOJIb3Y MOTPEOUTENS;

"OpoHupoBaHue" - TpEeABApPUTEIBbHBIA 3aKa3 MeCT W (WJIM) HOMEPOB B TOCTUHHIIE 3aKa3UYUKOM
(motpebutenem);

"pacueTHbIN yac" - BpeMsi, yCTAHOBJIEHHOE UCIIOJIHUTENIEM IS 3a€3/1a U Bbl€3/1a TOTPEOUTEIS.

[TonsiTust "rocTMHUIA" U "TOCTUHUYHBIE YCIYTH'", HCIIONb3yeMble B HacTosmux IIpaBunax, umeror
3HaueHus, omnpeaencHHble B @PexepanbHoM 3akoHe "OO OCHOBaX TYpPUCTCKOM JAESITEIBHOCTH B
Poccuiickoit ®enepauun". [Ipu 3T0oM cocTaB MHBIX 00S3aTENbHBIX YCIYT, BXOASALIMX B TOCTUHUYHBIE
yCIIyTH, Olpenessercss TpeOoBaHUSAMHU, YCTaHOBIEHHbIMU llonojkeHunem o knaccuukanuy rOCTUHUL,
yTBEpKIEHHbIM nocTaHoBjieHueM [IpaBurensctBa Poccuiickoit denepaunu ot 16 dgespans 2019 roga N
158 "OO6 yrBepxkaenuu [lonoxenust o kacCUPUKAUU rOCTUHUL", B 3aBUCUMOCTH OT BUJA U KaT€rOpUHU
TOCTUHUIIBL.

(ab3ar BBeneH [locranosnenuem [IpasurensctBa PO ot 18.07.2019 N 927)

4. TpeOoBaHUsI K TOCTUHUYHBIM yCIIyTaM, B TOM YHCJIE K UX 00beMY U KayeCTBY, ONPEEIAIOTCS 1O
COTJIALLIEHUIO CTOPOH JIOTOBOPA, €CIH (eiepaibHbIMU 3aKOHAMH MJIM MHBIMA HOPMATHBHBIMH MPAaBOBBIMU
akTamu Poccuiickoit @enepaniuu He IPeIyCMOTPEHBI pyrue TpeOoBaHuUs.

5. IlpenocraBiieHne TOCTUHUYHBIX YCIYT JIOMYCKAaeTCs TOJIbKO NMPH HAJIWYMHM CBHUJAETENBCTBA O
MIPUCBOCHUU TOCTHHUIIE ONpEAETICHHON KaTeropuu, npeaycMoTpeHHo IlonoxenneM o kiaccudukanuu
TOCTUHUI, YTBEPKIEHHBIM MocTtaHoBieHueM lIpaBurtenbcrBa Poccuiickoit ®enepaunu ot 16 depans
2019 roga N 158, B cinydae ecnu Takoe TpeOOBaHUE MPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

(1. 5 B pen. [locranonenus [IpaButensctBa PO ot 18.07.2019 N 927)

6. llena HOMepa (MecTa B HOMEpE), a TaKXKe MHHBIE YCJIOBHUS JOTOBOpA YCTAaHABIMBAIOTCS



OJMHAKOBBIMM JUIsl BCEX TOTpeOMTeNed, 3a HUCKIIOUYEHHEM CIy4aeB, KOrJa 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepauyvy WM JIOKAIBHBIMM HOPMAaTUBHBIMH aKTAMM HCIIOJIHUTENS JOIyCKAeTCs
[IPEJOCTABIICHUE JIBIOT U MPEUMYIIECTB AJIs OTAEIbHBIX KaTeropuil moTpeduTenei.

7. cniomHUTEND BIIpaBE CAMOCTOSATEIbHO YCTAHABIMBATh B MECTaX OKa3aHUs TOCTUHUYHBIX YCIyT
IIpaBWla NPOXXKMBAHWS B IOCTUHULE M II0JIb30BaHUSA I'OCTUHUYHBIMM YCIyTaMH, HE MPOTHUBOpPEYAILNE
3aKoHonarenbcTBY Pocculickon denepanuu.

8. Hacrosimue IIpaBuna B joctynHoi Gpopme TOBOAATCS MCIIOJHUTEIEM /10 CBEIEHUS OTPeOUTENs
(3aKazymka).

Il. UHdpopmauusa 06 ncnonHuTene M o npeaocTaBNAeMbIX UCNOJNTHUTENEM
rOCTMHUYHbBIX ycnyrax

9. Hcnonuurtens 00si3aH JOBECTH A0 CBEJIEHUS MOTPEOUTENs] IMOCPEACTBOM pa3MELIEHUS Ha
BBIBECKE, PACIIONIOKEHHON OKOJIO BXOJIa B TOCTUHUILY, UM B IOMEIIEHUN TOCTUHULIBL, [TPEIHA3HAYEHHOM
111 0OpMIICHHSI BPEMEHHOTO MPOKUBAHUS OTPEOUTENCH, CIeIyIoNyI0 HH(DOPMALIHIO:

a) HaUMEHOBaHUE W (PUPMEHHOE HAWNMEHOBAHUE (ECIM MMEETCs), aipeC U PEKUM pabOTHI - IS
IOPUANYECKOTO JINLA;

0) Qamwmusa, UM, OTYECTBO (€CU HMeEETCs), aIpec MecTa OCYIIECTBICHHS ACSTeIbHOCTH
WHIUBUAYAIBHOTO TMpEANPUHUMATENS, PeXUM paboThl, a TaKKe TOCYIapCTBEHHAs pPETUCTpalus U
HaMMEHOBAaHME 3apEruCTPUPOBABIIETO €r0 OpraHa - JUisl UHIMBUyaIbHOTO MIPEANPUHUMATEIS.

10. Ucnonnutenr 00s3aH JOBECTH [0 CBEIACHHUS MOTPEOUTENs IMOCPEICTBOM pa3MEIIeHUs B
[IOMEILEHUU T'OCTUHHULIBI, IPEIHA3HAYEHHOM JJIsl O(DOpPMIIEHUSI BPEMEHHOT'O MPOKUBAHUS NOTPEOUTENEH,
a TaK¥kKe UHBIMH crocobamu, B TOM quclie Ha caiite TOCTUHUIIBI B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTtd "MHTepHeT", mHpopMamuio 00 OKa3bIBAEMBIX UM
yciyrax, KoTopas JOJDKHA COIePKATh:

a) CBeJICHUSI 00 MCIOJHHTENE, HOMEP €ro KOHTAaKTHOTrO TejedoHa, a TakKe JaHHBIE TOKYMEHTA,
MOATBEPKIAIONIETO (PaKT BHECEHHUs CBEICHUU O ropuaudeckoMm yuie B EAuHBIA rocymapCTBEHHBIH
peecTp IOpUAMYECKUX JIML JUO00 (akT BHECEHHs CBEIEHUN 00 MHIUBUAYAIBHOM IpPEIIPUHUMATENE B
Enunblii rocymapCTBEHHBIM peecTp HHIWBUIAYaTbHBIX MpEANpUHUMATENeH, C YyKa3aHHEM OpraHa,
OCYILIECTBUBILIETO TOCYIAPCTBEHHYIO PETUCTPALINIO;

0) CBEICHHMS O BBIIIECTOSIICH OpraHu3auy (Ipy HAJTHYUH );

B) CBEACHMS O TNPHUCBOEHHOW TOCTUHUIE KaTeropuu, mperycMoTpeHHol IlonmoxkeHuem o
KJ1accu(UKalMU TOCTHHHUL, YTBEP)KIEHHbIM NocTaHoBieHueM [IpaBurensctBa Poccuiickoit ®enepanun
ot 16 despans 2019 roma N 158, o pexkBusuTax (HOMepe U JaTe BbIJAYHM) CBUJIETEIHCTBA O MIPUCBOCHUHU
TOCTUHULIE ONPEIEICHHON KAaTErOpUM U O BBIAABIIEH €r0 aKKpEAUTOBAHHOM OpraHu3allud, a TakXKe O
MIPUOCTAHOBJIEHUU JIEUCTBUS CBUETEIBCTBA O IPUCBOEHNUHU TOCTUHHUIIE ONPEEIEHHON KaTeropuu;

(mm. "B" B pen. [locranosnenus [Ipasurensctea PO ot 18.07.2019 N 927)

I) CBEJECHMS O CepTHUQUKAIUU YCIyr, €clu Takas cepTU(UKAIMs MPOBOAWIACH B TOPSJIKE,
IPEIYCMOTPEHHOM CUCTEMOM cepTU(UKALIUKN YCIyT TOCTUHHULI,

1) KaTeTOpUX HOMEPOB TOCTHHHIIHI (B CIIydae MPUCBOCHUSI KAaTETOPUH) U IIeHy HOMEPOB (MecTa B
HOMEDPE);

€) MepeyueHb yCIyrT, BXOIAIINX B LIEHY HOMepa (MecTa B HOMEpE);

) CBe/IeHUs 0 (hopMe U MOPsI/IKE OIIAThl TOCTUHUYHBIX YCITYT;

3) MepeueHb U II€HY UHBIX IUIATHBIX YCIYT, OKa3bIBAE€MbIX MCIIOJIHUTEIEM 3a OTAENIbHYIO IUIaTy,
YCJIOBUS UX IPUOOPETEHUS U OIIATHI;

1) cBesleHus o (hopme, yCIOBUSAX U MOPsAIKEe OPOHUPOBAHUS, AHHYJIMPOBAHUS OPOHUPOBAHUS;

K) MpeieIbHbII CPOK MPOXKUBAHUS B TOCTUHHIIE, €CIM OH YCTAHOBJICH UCIIOJTHUTEIEM;

J) MepevyeHb KaTeropuil JHI], UMEIOIIHUX IPaBO HAa MOJIyYE€HHUE JIbIOT, a TAaKKe IMepeueHb JIbIOoT,
IIPEIOCTABIIAEMBIX MPU OKa3aHMM TOCTUHUYHBIX YCIYT B COOTBETCTBUM C 3aKOHAMM, WHBIMU
HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU;

M) CBEZICHUSI 00 MHBIX IUIATHBIX YCIYTrax, OKa3bIBAEMbIX B TOCTUHHIIE TPETHUMH JIHIIAMHU;

H) CBEJIEHUS O BpEMEHHU 3ae3/1a (Bble3/1a) U3 TOCTUHHUIIBI;

0) CBEJICHM O IIPAaBMJIAX, YKa3aHHBIX B ITyHKTe 7 Hactosmux [Ipasui.

11. Wnadopmamus, mnpeaycmorpeHHas nyHkTom 10 Hacrosmmux [lpaBun, pacmonaraercss B



JOCTYITHOM ISl TIOCETUTENIeH MecTe W 0hOpMIISIETCSl TaKUM 00pa3oM, YTOOBI MOXKHO OBLIIO CBOOOIHO
03HAKOMUTHCSI C HEH HEOTPAaHUYCHHOMY KPYTY JIUI[ B TEUEHHE BCETO pabOUero BPeMEeHH TOCTUHUIIBL.

12. Ucnonuutens o0s3aH 00ECNIEYNTh HATMYUE B KAXKJIOM HOMEpPE MpaBUJl, YKa3aHHBIX B ITYHKTE 7
Hacrosux [IpaBui.

13. Hndopmanuss 00 HCIOJHUTENE MU OKa3bIBAEMBIX WM YCIyrax JOBOIMUTCS JI0 CBEACHHUSA
norpeOuTeneii Ha pPYCCKOM S3bIKE W JIONMOJHHUTEIBHO, IO YCMOTPEHHMIO HCIIOJHHUTENS, - Ha
roCyJIapCTBEHHBIX s3bIKax CcyObekToB Poccumiickoit deneparuu, poaHbIX sS3bIKax HaponoB Poccuiickoi
®denepaliui 1 UHOCTPAHHBIX S3bIKAX.

lll. Mopsigok u ycnosus npeaocTaBneHUs TOCTUHUYHbIX YCIyr

14. WcnonHuTens BIpaBe OCYIIECTBIATH OPOHHpPOBaHME B Jt000W (Gopme, B TOM YHUCIE MyTeM
COCTABJICHMS JIOKYMEHTAa, IMOANMCAHHOIO JBYMs CTOPOHAMHM, a TakKkK€ IIyTeM IPUHATHS 3asBKUM Ha
OpoHHMpOBaHUE (Jajee - 3asBKa) MOCPEICTBOM IOYTOBOW, TeIEeOHHONW W WHOHM CBS3H, MO3BOJISIOICH
YCTaHOBUTH, YTO 3asiBKa HCXOAMUT OT HOTpedutenss uiau 3akazuuka. dopma 3asgBKM yCTaHABIMBAETCS
HCIIOJIHUTEIIEM.

15. Vicnonuutens BOpaBe MPUMEHSTh B TOCTUHUIIE CIEAYIOLIUE BUIbI OPOHUPOBAHMUS:

a) rapaHTHpOBaHHOE OpPOHUpPOBAHHME - BUJ OpPOHUPOBAHUS, NMPH KOTOPOM TOCTUHHIA OXXHIACT
MOTPEOUTENST 10 PacUyeTHOrO yaca JHs, CICAYIOLIEro 3a JHEM 3allllaHMpOBAaHHOTO 3ae3fa. B ciyuae
HECBOEBPEMEHHOI'O OTKa3a OT OpPOHUPOBAHMSA, ONO3JaHUS WIM He3ae3/la MOTPeOHTeNs C HEro Wih C
3aKa3yMKa B3UMaeTcs IiaTa 3a (pakTUYecKuil mpocToi HoMmepa (MecTa B HOMepe), HO He Ooyiee yem 3a
cytku. [Ipu ono3nannu 6osee 4yeM Ha CyTKH rapaHTHPOBaHHOE OPOHMUPOBAHKE aHHYIUPYETCS,;

0) HerapaHTUpOBaHHOE OPOHHUPOBAHME - BHUJ OPOHHPOBAHUS, MPU KOTOPOM TOCTUHHUIIA OKUIAET
noTpeOUTENsT 10 ONMPEAEICHHOT0 Yaca, YCTaHOBICHHOTO HCIIOJNHUTEIEM, B JIEHb 3ae3/a, IMOCIE Yero
OpOHHPOBAHUE AHHYIIUPYETCS.

16. bpoHupoBaHHMe cYHTaeTCs JACHCTBUTEIBHBIM C MOMEHTa TOJYYCHHsS TNOTpeOHTeneM
(3aKa34uMKOM) YBEJIOMIICHHSI, COJEpIKAIIEr0 CBEJACHHUS O HaUMEHOBAaHUU ((HUPMEHHOM HAWMEHOBAHHH)
WCIIOJTHUTEIISA, 3aKa34yuke (MoTpeduTene), Kareropuu (BUAC) 3aKa3aHHOTO HOMEpAa W O €ro ImeHe, ob
YCIOBUSIX OPOHUPOBAHUS, O CPOKAX MPOKUBAHUS B TOCTUHUIIE, a TAK)KE MHbBIC CBEJICHUS, OMpeesieMble
HCIIOJIHUTEIIEM.

17. TlotpeOutenb (3aka3uuK) BIpaBe aHHYIUpoBaTh 3asBKy. Ilopsamox u ¢Qopma oTkaza ot
OpOHHPOBAHUS YCTAaHABJIMBAIOTCS] UCTIOJTHUTEIIEM.

18. HcnonHutenp BOpaBe OTKa3aTh B OpPOHHMPOBAHHM, €CIM Ha YKa3aHHYIO B 3asBKe JaTy
OTCYTCTBYIOT CBOOOJHBIE HOMEpA.

19. JloroBop 3axitouyaercs MpH MPeIbsSBICHUN NOTPeOUTENEM TOKYMEHTA, yIOCTOBEPSIOLIETO €ro
JMYHOCTH, 0()OPMIICHHOTO B YCTAHOBJIEHHOM MOPSAKE, B TOM YHCIIE:

a) macropra rpaxkgaHuHa Poccuiickoil @enepanuy, yZOCTOBEPSIOIIErO JHMYHOCTh TIpa)KJIaHUHA
Poccuiickoit ®eneparuu Ha Tepputopun Poccniickoin denepanmu;

6) mnacnopra rpaxnanuHa CCCP, ynocToBepsiOLIero JHYHOCTh TIpaxJaaHuMHa Poccuiickoi
®enepannn, 10 3aMEHBI €70 B YCTAHOBIIEHHBIN CPOK Ha MMACOPT rpaxaanuHa Poccuiickon ®@enepannu;

B) CBUJIETEIHCTBA O POXKIECHUM - AJIS JIUILlA, HE TOCTUTLIero 14-jeTHero Bo3pacra;

I') MacropTra, yAOCTOBEPSIOLIEro JUYHOCTh IpaxaaHuHa Poccuiickoit ®enepanuu 3a npeneaamu
Poccuitickoii @epepanuu, - [ Jdla, TOCTOSHHO IPOXKMBAIOLIEro 3a mpexnenamu Poccuiickoit
denepanuu;

) acropTa HHOCTPAHHOI'O T'pakJaHUHA MO0 MHOTO JOKYMEHTa, YCTAaHOBJIEHHOTO (peepanbHbIM
3aKOHOM WJIM IPHU3HAHHOTO B COOTBETCTBHM C MEXIYHAapOJIHBIM T0roBopoM Poccuiickoit ®denepanvu B
KAaueCTBE JOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTh HHOCTPAHHOIO TPaKIaHUHA;

€) JOKYMEHTa, BBIJAHHOTO HHOCTPAHHBIM TOCYJapCTBOM M TPU3HAHHOTO B COOTBETCTBUU C
MEXIYHapOAHbIM JoroBopoM Poccuiickoit @Denepanuu B KadyecTBE JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTH JIUIIAa 0€3 TPaKIaHCTBA;

) pa3pelIeHus] Ha BpeMEeHHOE IPO)KUBaHUE JIMIIA O€3 rPpaX/1aHCTBa;

3) BUJa Ha KUTEJIbCTBO JIUIa 0e3 rpaXKIaHCTBA.

20. JloroBop 3aKJIIOYaeTCs MEXJIy 3aKa3uuKkoM (MOoTpeduTeneM) U HCHOJHHUTENEM IyTeM
COCTaBJICHUS IOKYMEHTA, OJIIMMCAaHHOTO IBYMsI CTOPOHAMU, KOTOPBIH JT0JKEH COIEePkKaTh:



(8 pen. ITocranosnenus [IpaButensctBa PO ot 18.07.2019 N 927)

a) HaMMEHOBaHHE MCIONHUTENS (Ui WHAMBHIYAIbHBIX IMpeINpHHUMATENe - (aMuwinio, ums,
OTYECTBO (€CIIM UMEETCs), CBEJIEHHsI O TOCYIapCTBEHHON PEruCTpaluy;

0) cBemeHuss O 3aka3uumke (MOTpeOUTeNne) (HAMMEHOBAHWUE M CBEACHHUS O TOCYIapCTBEHHOU
perucTpanyy IpUANYECKOro Juna Uik (GpaMuinioo, UMs, OTYECTBO (IIPU HAIWYMM) GU3UYECKOrO JIMLA U
CBEIICHUS O IOKyMEHTE, yJJOCTOBEPSIOIEM €r0 JUIHOCTh, O()OPMIIEHHOM B YCTAHOBJICHHOM MOPSAKE);

(8 pen. ITocranosnenus [IpaButensctBa PO ot 18.07.2019 N 927)

B) CBEJICHHUS O IIPEIOCTaBIsIEMOM HOMEpPE (MeCTe B HOMEPE);

T) IIeHy HoMepa (MecTa B HOMepe);

1) IEPUOJ IPOKUBAHUSI B TOCTUHUIIE;

€) MHBIC HEOOXOUMBIC CBEICHHUS (TI0 YCMOTPEHUIO UCTIOJTHUATEIIS ).

21. Peructpanus norpedureneil, siBisiromuxcs rpaxaaHamu Poccuiickoit denepauuu, 1no Mecry
peObIBaHUSI B T'OCTUHMIIE OCYIIECTBIISETCS B COOTBETCTBMM ¢ IIpaBmiiamMu perucrpalud U CHATHUS
rpaxaan Poccuiickoit @enepanuy C perucTPalMOHHOTO ydeTa 1O MECTy NpeObIBaHHS M 10 MECTy
KUTEIbCTBA B Ipeaenax Poccuiickon @enepanyu, yTBEpKACHHBIMU IocTaHOBJIeHHEM [IpaBuTenbcrBa
Poccuiickoit @enepanuu ot 17 ntonsa 1995 r. N 713 "O6 yrBepxknenuu [lpaBun perucrpauuu u CHITUS
rpaxaad Poccuiickoit Denepanun ¢ perucTpalMOHHOrO ydeTa MO MeECTy IpeObIBaHMs M 10 MECTy
JKUTENBbCTBA B Ipezenax Poccuiickont denepanuu U nepeyHs JIML, OTBETCTBEHHBIX 3a IIPUEM U Ilepefady
B OpPraHbl pErUCTPALMOHHOIO y4eTa JOKYMEHTOB Ul PErMCTPallui U CHATHUS C PETUCTPALIMOHHOTO y4yeTa
rpaxnaan Poccuiickoii denepaunyu 1o MecTy NpeObIBaHHA U 10 MECTy KHUTEIbCTBAa B Ipejaenax
Poccuiickoit ®eneparun’.

Peructpanus B rocTMHUIIE HECOBEPUICHHOJETHUX TpaK[JaH, HE JOCTUIIUX l4-71eTHero Bo3pacra,
OCYILIECTBIISIETCSI HA OCHOBAHNUHU JIOKYMEHTOB, yIOCTOBEPSIOIIMX JIMYHOCTh HAXOIAUINXCS BMECTE C HUMU
poautenel (YChIHOBHUTEIIEH, OMEKYHOB) WJIM OJIM3KUX POJCTBEHHUKOB, COIPOBOXKIAOIIETO JHIa (JIHIT),
JOKYMEHTA, yJOCTOBEPSIOIIErO MMOJHOMOYHUS CONPOBOXKIAIOIIETO LA (JIMIl), a TAK)KE CBUAETENIBCTB O
POKIEHUH 3TUX HECOBEPUICHHOJIETHHUX.

[TocTaHOBKA HHOCTPAHHOTO IPakIaHUHA U JIMLA 0€3 rPaX<1aHCTBa Ha y4eT 110 MECTy NpeObIBaHUS B
TOCTUHUIIE U CHATHE UX C Y4€Ta [0 MeCTy IIpeObIBaHUS OCYIIECTBIIAIOTCS B COOTBETCTBUHU C [IpaBuiiamu
OCYILECTBJICHUSI MUIPAIMOHHOIO yuyeTa MHOCTPaHHbBIX I'paxkaH M Jul 6e3 rpaxaanctsa B Poccuiickoit
@enepannn, yrBepKAeHHBIMU noctaHoBieHueM [IpaBurensctBa Poccuiickon @enepanuu ot 15 sHBaps
2007 r. N 9 "O mopsiake OCYIIECTBIECHUS MHUTPAIMOHHOTO Yy4eTa MHOCTPAHHBIX TpaKAaH W Juil 0e3
rpaxaancTsa B Poccuiickoit @enepanun’.

22. UcnionHuTens 00ecnevynuBaeT KpyriaocyTouHoe 00CIyKUBaHUE MOTpeduTene, mpuObIBaIOINX B
TOCTUHUILY ¥ YOBIBAIOIINUX U3 TOCTUHUIIBI.

B roctunuie ¢ HomepHbIM (poHIOM HE Oojiee 50 HOMEPOB MCIOJHUTENb BIPABE CAMOCTOSTEIBHO
YCTaHABIIMBATh BPEMs 00CITY)KMUBaHUsI MOTPEOUTENEH.

(B pexn. ITocranosnenus [IpaBurensctea PO ot 18.07.2019 N 927)

23. 3ae3q B TOCTUHUIYY M BbI€3]] M3 TOCTUHHUIBI MOTPEOUTENS OCYLIECTBIAIOTCS C YYETOM
pacyeTHOro 4aca, KOTOPBI yCTaHaBIMBAeTCS B 12 4acoB TEKYUIMX CYTOK IO MECTHOMY BPEMEHH.
HcnonuuTenb ¢ y4eToM MECTHBIX OCOOEHHOCTEH M cheuu(pUKH JesTeNIbHOCTH BIIpaBE HU3MEHUTH
YCTaHOBJICHHBIN PaCUETHBIN Yac.

Bpems 3ae31a ycranaBinuBaeTcsl ucnojHuTesneM. PasHuIa MexJy BpeMEHEM Bble€3/1a MOTpeOuTeNs
U3 HOMEpA U 3ae3/1a NOTPeOUTENsI B HOMEP HE MOXET COCTaBIIATh OoJiee 2 4acoB.

24. VcnonHuUTeNb BIpPaBe YCTAaHOBUTH NPEENbHbBIN CPOK MPOKMUBAHUS B FOCTUHUIE, OJUHAKOBBIN
U1 BCEX NMOTpeOUTENei.

25. llena Homepa (MecTa B HOMEpE), MepeyYeHb YCIyT, KOTOPbIe BXOJAT B IIEHY HOMepa (MecTa B
HOMEpE), a TaKkKe IMOPAJOK M CIOCOOBI OIIaThl HOMepa (MecTa B HOMEpE) YCTaHaBIMBAIOTCA
HCIIOJTHUTEIIEM.

HcnonHuTeneM MOXeET ObITh YCTaHOBIICHA MOCYTOYHAs U (MJIM) TIOYacoBast OIjiaTa MpOoKUBaHUS.

B cnydae eciu B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu BBOAUTCS
rOCYJJapCTBEHHOE PETYIUPOBAHUE CTOMMOCTH TOCTMHUYHBIX YCIYr (FOCTUHMYHOTO OOCIY)KHBaHUS) B
MepHOJ] IPOBECHUS MEPONPUITUI (LIEPEMOHUI), CTOUMOCTh TOCTUHUYHBIX YCIYT HE MOXKET MPEBbIIIAThH
MaKCHMaJIbHO YCTAaHOBJICHHON CTOMMOCTH Ul JAaHHOW KaT€rOpuH FOCTUHUIIBI.

26. UcnonuuTens He BIpase 0e3 coryacus MOTpeOuTeNs MpeJoCTaBIsATh HHbIE IJIATHBIE YCIYTH, HE



BXOJSIINE B IICHY HOMEpa (MecTa B HOMepe).

27. Vcnonautens mo mpochbe moTpedutens oOsi3aH 0e3 MOMOTHHUTEIHHOW OIIaThl 00ECIeYUTh
CJIEYIOIINE BUbI YCIIYT:

a) BBI30B CKOPOI MOMOIIIH, APYTHUX CIIEHUAIBHBIX CIYXKO;

0) 1oJIb30BaHKNE MEAUIIMHCKON anTEUKOM;

B) IOCTaBKa B HOMEP KOPPECIIOHICHIINH, aIPECOBAaHHOI MOTPEOUTEIIO, TIO €€ MOTYUCHUH;

r) noOyzKa K onpeaeIeHHOMY BPEMEHU;

1) IPEJOCTaBIEHUE KHUIIATKA, UTOJIOK, HUTOK, OJJHOI'O KOMIUIEKTa OCY/Ibl U CTOJIOBBIX MTPHOOPOB;

€) UHbIE YCIYTH [10 YCMOTPEHUIO UCTIOTHUTEIIS.

28. Ilorpebutens (3aka3unk) 00s3aH OIUIATUTH TOCTUHUYHBIC YCIYTH U MHBIC IUIATHBIC YCIYTH B
MIOJIHOM 00BbEMeE IOCIIe UX OKa3aHUS MOTPEOUTEITIO.

C cornacust motpeOuTens (3aKka3urka) oruiaTa FTOCTHHUYHBIX YCIYT MOXET OBITh MPOW3BECHA MPU
3aKJIFOUYEHHUH JI0rOBOPA B MOJIHOM 00bEME MIIH YACTHYHO.

[Tpu ocyIIecTBIEHUH pacueTOB C MOTPEOUTENIEM HCIIOJIHUTENb BBIACT MOTPEOUTEIO KACCOBBII UeK
WM IOKYMEHT, O(pOpMIICHHBIH Ha OJIaHKE CTPOrOi OTYETHOCTH.

29. IInara 3a MpoKUBaHKE B TOCTUHUIIE B3UMAETCSI B COOTBETCTBUHU C PACUETHBIM YacOM.

B cnyuae 3amep)kku Bble3fa MOTpeOUTENs] MOCIE YCTaHOBJICHHOIO PAcYeTHOTrO yaca IUIaTa 3a
MPO’KUBAHUE B3UMAETCS C MOTPEOUTENS B TOPSIJIKE, YCTAHOBICHHOM UCIIOTHUTEIIEM.

[Tpu pasmemnienun norpedutens ¢ 0 vacoB 00 MUHYT 10 YyCTaHOBJIIEHHOTO PACYETHOIO Yaca IiaTa 3a
MPO’KMBAaHUE B3UMAETCS B pa3Mepe, He PEBBIIIAIONIEM TUIATy 32 MOJIOBUHY CYTOK.

30. IToTpeOuTenb 00s13aH cOOMIOIaTh IPAaBUIIA, YKa3aHHbBIE B TyHKTE 7 HacTosmux [IpaBui.

31. Ilopsmok yuera, XpaHEHUs W YTUIU3AUMH (YHHUUTOXXCHHS) 3a0BITBHIX BEIIeW B TOCTUHHUIIC
OTIpEAEISETCS UCTIOTHUTEIEM.

32. Ilorpebutens BrmpaBe B JI000O€ BpeMsi OTKA3aThCs OT WCIOJIHEHHUsS JIOTOBOpA IPH YCIOBHU
OILJIAThl UCTIONHUTENO (PAKTHUECKU MTOHECEHHBIX UM PaCXOJIOB.

33. UcnonHuTeNb BIpaBe B OAHOCTOPOHHEM MOPSAKE OTKA3aThCS OT MCIIOJHEHHS IOTOBOPA, €CIU
MOTPEOUTENs HapyIIaeT YCIOBUS JOTOBOpa, MPU OSTOM TMOTPEOUTENbh BO3MEIIAET HCIOIHUTEIIO
(haKTHYECKN TTOHECEHHBIE UM PACXO/IbI.

IV. OTBeTCTBEHHOCTb UCNONTHUTENSA U NoTpebuTens

34. HcnonHuTenb OTBEYAeT 3a COXPAHHOCTh BEIIeW TOTPeOUTENs] B COOTBETCTBUU C
3akoHogarenbeTBoM Pocceniickont denepanuu.

35. 3a HeucnosnHeHUe MO0 HEHaAJIeXKalllee UCIIOTHEHHE 0043aTeNbCTB MO JOTOBOPY MCHOIHUTEND
HECeT OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO 3aKoHOAaTenbcTBOM Poccuiickoit denepanumn.

36. Bpen, mpuUUMHEHHBIM XU3HU WM 370POBbIO MOTPEOUTEN B pPE3yJibTaTe IMpPerOoCTaBICHUS
TOCTUHUYHBIX YCIYT, HE OTBEYAIONIMX TpeOOBaHUSM U (WJIM) YCJIOBUSM JIOTOBOpA, MOMAJEKUT
BO3MEILECHHIO UCTIOJHUTENIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

37. IloTpebuTenb HECET OTBETCTBEHHOCTh M BO3MEIIAET yiiepO B ciiydae yTpaThl UM MOBPEXKICHUS
[0 €r0 BUHE MMYIIECTBA TOCTUHUIIBI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit deaeparuu u
Hacrosmu [IpaBunamu.

38. Konrtpouspb 3a cobmogenuemM Hacrosmmx [IpaBuin ocymectBisiercs denepanbHoil Ciry»)00i 10
HaJ30py B chepe 3aiuThl MpaB MOTpEOUTENEH 1 OIaromoxyqus yeaoBeKa.



